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experience

teaching

Norman Heckh joined Ramón y Cajal Abogados in 2014 as Lead
Partner to establish and develop the firm’s TMT practice area.

• Professor and co-director of the Advanced Course on Data
Protection of the Instituto de Empresa (IE Law School).
• Professor on courses relating to the Gaming & Gambling Sector
and Online Business and Social Media, given by the Instituto de
Empresa (IE Law School).
• Professor on the Master’s Degree on Data Protection given by
the CEU San Pablo.
• Classes on the Certified Data Privacy Professional course of the
ISMS Forum.
• Professor in the area of IT agreements on the Master’s Degree
on Intellectual Property of the Universidad Autónoma of Madrid.

Over these years of practice, Norman has become a leading lawyer in the industry, receiving the recognition of the main international legal directories.
In addition to his expertise in matters relating to commercial law, he
has extensive experience of advising national and international companies regarding data protection, information security and cybersecurity, online and in-person gaming and gambling, and outsourcing
and cloud computing processes and agreements, the drafting and
negotiation of IT agreements, legal compliance, advising in matters
relating to e-commerce and distance selling, intellectual property,
telecommunications, media and e-signature projects, among others.

languages
English and German.

publications
He combines his legal advisory services with his work as co-ordinator of the firm’s international strategy and with teaching on various specialist master’s programmes relating to data protection, IT
agreements, online business and social media, given by the most
prestigious Spanish universities and business schools. He is also
arbitrator of the IT and Telecommunications Section of the Court of
Arbitration of the Chamber of Commerce and Industry of Madrid.
Before joining Ramón y Cajal Abogados Norman worked as Head
of the IT&C, Privacy and Gaming & Gambling Practice of Deloitte
Abogados and at the law firm Baker & McKenzie.

education
• Degree in Law from the Universidad San Pablo CEU.
• Master’s Degree in Commercial Law from the Centro de Formación Garrigues.
• Diploma in Telecommunications Law from Grupo Recoletos.
• Certified Information Privacy Professional/Europe - IAPP
• Certified Data Privacy Professional - ISMS Forum.
• Certified by the Asociación Profesional Española de Privacidad
(Spanish Association of Privacy Professionals).
• Arbitrator of the IT and Telecommunications Section of the Court of
Arbitration of the Chamber of Commerce and Industry of Madrid.

• Co-ordinator and author of the book Memento Experto en Protección de Datos (Expert Guide to Data Protection), published
by Francis Lefebvre.
• Co-author of the Manual Práctico de Comercio Electrónico
(E-Commerce Practice Manual), published by the Practical Law
Company, and of the book Telecommunications Law in Europe
and the Cuaderno de Regulación en el sector audiovisual (Audiovisual Industry Regulation Handbook), published by AUTELSI.
• Co-author of the book Corporate Internal Investigations, published by C. H. Beck oHG.
• “La nueva regulación europea en materia de protección de datos” (“New European regulations on data protection”). In: Derecho de la empresa y de los mercados financieros: Ramón y Cajal Abogados. 30 años. Cizur Menor (Navarra): Aranzadi, 2016.

associations
• Member of the Madrid Bar Association (Ilustre Colegio de Abogados de Madrid).

